XMEJIbBHUIIBKA OBJIACHA PAJIA

XMEJbHUIIbKAM YHIBEPCUTET YIIPABJIIHHSA TA ITIPABA IMEHI
JIEOHIIA FO3bKOBA

3ATBEP/DKEHO

PimeHHs METOAMYHOI pajiK YHIBEPCUTETY
23.10. 2024 poxy,
poTokoT Ne 2

[Tepira npopekTopka, roJoBa METOAUYHO1
paju YHIBEpCUTETY, KaHAUIATKa HAyK 3
JIep>KaBHOTO YIIPaBIIIHHS, TOLIEHTKA

Ipuna KOBTYH
23.10. 2024 poxy

M.II.

HABYAJIBHO-METOANYHI MATEPIAJIN
3 HABYAJIbHOI JUCUHMILTIHU
«IHO3EMHA MOBA Y MEHEJI"KMEHTD»
JJIS MiATOTOBKYU HA nepuiomy (0cBiTHLOMY) piBHi
3100yBayviB BUILIOI OCBITH CTyleHs 0aKkajgaBpa
3a cneniajgbHicTIoO 073 MeHeKMeHT
rajay3i 3Hanb 07 YnpasiiHHA Ta aAMIHICTPYBaHHSH

M. XMEIbLHUIILKUU

2024



PO3POBHUK:

JlouienTka kadenpu MOBO3HABCTBA,

KaHJUJaTKa MMeJaroridyHuX HayK, JOIEHTKA lNanmna JIMCAK
27.09. 2024 poxy

CXBAJIEHO
Pimenns kadeapu MOBO3HABCTBA
27.09. 2024 poky, mpotokoin Ne 2

3aBimyBauka kadeapu MOBO3HABCTBA,
JIOKTOPKA MeJaroriYHuX HayK, JOIICHTKA Oxera HAI'OPHA
27.09. 2024 poky

Jexaneca (GaxkyabTeTy YHpPaBIiHHA Ta EKOHOMIKH,
KaH/IMJIaTKa CKOHOMIYHHMX HayK, JOICHTKA Tersna TEPEILIEHKO
_27.09. 2024 poky

OO6mikoBmit 00csT porpamu — 1,2 yMm.1p.apK.



3MICT

CTpyKkTypa BUBYCHHS HABYAJIBHOI JUCITUTLTIHH
1.1. TemaTnuHMii IU1aH HABYAJIHLHOI JTUCIIAIUIIHA
1.2. Jlexuii (memu i nrauu)

1.3. IlpakTruHi 3aHATTS

1.4. CamocrTiiina poboTa CTyCHTIB

1.5. [mauBiyanbH1 3aBJaHHS

1.6. ITimcyMKoBU KOHTPOJIb

CxeMa HapaxyBaHHA 0aniB

PexomMeH10BaHi oKepena

[adopmariitai pecypcu B [HTepHETI

Crop.

EENNS

21
24
25
27
28
29



1. CTpykTypa BUBYEHHS HABYAJIbHOI JMCHUILIIHH

1.1. Temamuunuil niaxn HA8UANLHOT OUCUUNIIHU

KinpkicTs rogun

Jlenna dopma 3aouna popma
No HaBYaHHS
TeMHu Hassa Temn o y TOMY YHCJII o |y TOMY qUCIIi
3 =
é o |n/cmab.iamgc.p. § 7 m/cuial. iHC. p.
1 2 3 4 |56 789 101112 1314
1 [Ilepme Bpaxenns / First Impressions 12 | 2 | 2 814 |2 12
2 Motusauisa / Motivation 14 2 |4 8 (11 1 10
3 J[Hotpumanns crpokis / On Schedule 12 2 |2 814 2 12
4 Hosgi inei / New Ideas 14 2 | 4 8 13 |1 12
5 [Etuunwmii 6i3Hec / Ethical Business 12 | 2 | 2 8114 |2 12
6 [[puitasatrs pimens / Making Decisions 14 | 2 | 4 8113 |1 12
7 Ayrcopcunr / Outsourcing 12 | 2 | 2 814 |2 12
8 [[Mpamisauku / Employees 16 2 |4 1013, |1 12
9 Hoswuii 6i3Hec / New Business 16 | 2 | 2 10/14] |2 12
Yceworo 120 | 18 | 26 76120 |14 106




1.2. Jlekuii
Kinexicts ronuna
:5191 HazsBa i tutan temu Jlenna | 3aouna
dopma | hopma
1 2 3 4
1. | llepme Bpakenns / First Impressions 2 -
1.1 | Po3risa BIUIMBY MEPIIOTO BPaKEHHsI Ha MPOQeCiiiHi CTOCYHKH.
1.2 | BuB4yeHHs1 croco0iB CTBOPEHHS MO3UTHUBHOTO IMIDKY 3@ JOMOMOTOIO
BepOabHUX 1 HEBEpOATBLHUX 3aC001B.
1.3 | Anani3 niaxo/iB 10 CHIJIKYBaHHS 3 HOBUMH MapTHEPAMHU YU KITIEHTAMH.
2. | MotuBauis / Motivation 2 -
2.1 | Orasa dhakTopiB, SIKi CTUMYJIIOIOTH MPalliBHUKIB /10 €()eKTUBHOI pOOOTH.
2.2 | Ilizxomu 10 CTBOPEHHS MOTHUBYIOYOTO CEPEIOBHIIIA.
2.3 | AHani3 3B’513Ky M) MOTUBAIIEIO 1 IPOAYKTUBHICTIO.
3. | Horpumanns ctpokis / On Schedule 2 -
3.1 | Anaui3 BaXXJIMBOCTI JOTPUMAHHS CTPOKiIB y poOOUMX MPOEKTAaX.
3.2 | AHaui3 TeXHIK IJIAaHyBaHHS Yacy JUIs 3ar00iraHHs 3aTPUMKaM.
3.3 | Meroau BupiteHHs IPoOIeM 13 TepMiHaMU BUKOHAHHS.
4., | Hosiizgei/ New Ideas 2 -
4.1 | Po3rmsn BayKIMBOCTI KPEaTUBHOCTI JUIsl CTBOPEHHS HOBHUX Oi3HeC-
MOXJIMBOCTEH.
4.2 | AHaii3 npolieciB reHepartii iiel Ta iX nmepeTBOpeHHs B KOHKPETHI Jii.
4.3 | AHaui3 NpUKJIAJIB YCHOIIIHUX iIHHOBAIIH
5. | Etnunuit 6i3Hec / Ethical Business 2 -
5.1 | Orasa npuHIMIIB €TUYHOI TOBEAIHKY y Oi3HEC!.
5.2 | ComianbHO1 BIAMOBIaIBHOCTI Ta TOTPUMAHHS €TUYHUX HOPM.
5.3 | BB etk Ha peryTarito KOMITaHii.
6. | Ilpmitasarrs pimens / Making Decisions 2 -
6.1 | Anaini3 mporecy NpuiHATTS eQEeKTUBHUX pillleHb Yy Oi3HecC!.
6.2 | MeToau OLIHKK PU3HKIB 1 pO3pOOKH ONITUMAIIEHIX BapiaHTIB.
6.3 | BuBueHHs TeXHIK NPUNHHATTA pillIEHb y TpyHax.
7. | Aytcopcunr / Outsourcing 2 -
7.1 | Oraspa nepesar 1 HeAOMIKIB NepeiaHHs GyHKIINA KOMIIaHil 30BHIIIHIM
TIPS THAKAM.
7.2 | Crpareriii ynpaBiIiHHSI ay TCOPCHHTOBUMH TPOLIECAMH.
7.3 | AHaii3 BIUIMBY ayTCOPCHUHTY Ha €(EKTUBHICTH Oi3HECY.
8. | IlpauiBauku / Employees 2 -
8.1 | CrocoOwm 3anmy4eHHs i yTpUMaHHs TATaHTIB Y KOMITaHii.
8.2 | MoruBarliiiHi cTpaTeriii 17 MOKpaIeHHs 33JJ0BOJICHOCT] MpAaIliBHUKIB.
MeTtoau yrpaBiIiHHS IEPCOHATIOM Yy PI3HUX KYJIbTypax.
8.3
9. | Hogwii GizHec / New Business 2 -
9.1 | AHaii3 OCHOBHHX €TaIliB 3all0YaTKyBaHHSI HOBOTO Oi3HECY.
9.2 | Po3rns BUKIIHKIB, TIOB’I3aHUX 13 3aIyCKOM MPOEKTIB.
9.3 | Crparerii 3ary4eHHsI iHBECTOPIB Ta TOOYI0BU Oi3HEC-TIIAHY.
Ycboro 18 -




1.3. IIpakxmuuni 3auamms

HpaxkTnyne 3ansarrs 1
Tema 1. Ilepuie Bpa:xenns / First Impressions
llumanmnsa 0na nucbM08020 ma YCHO20 onpayio8aHHs

1.1. o Take mepuie BpaxkeHHs ? YoMy BOHO Ba)KJIMBE B Oi3HEC-KOMYHIKaIii?

1.2. dakropw, sKi BIUIMBAIOTH HA (POPMYBaHHS MEPILIOTO BPAXKEHHS (30BHIIIHINA BUIJISII, MOBA
TiJIa, yCHA KOMYHIKaIlis).

1.3. SIk KynbTypHI BiAMIHHOCTI BIUIMBAIOTh HA NIEPIIEC BPAKECHHS?

1.4. Ctparerii cTBOpEHHS TO3UTUBHOTO MEPIIOTO BPAKECHHSI.

1.5. Anani3 npukiaiB: yCHiliHI ¥ HEBIATI MEpIlli BPaKEHHS B J1JIOBOMY KOHTEKCTI.

1.6. Yacosi ¢popmu: Present Simple/ Present Continuous.

Ayoumopna poboma

Buxonanus CTYACHTAaMHM YCHUX Ta MMCbMOBUX 3aBJIaHb 3 TCMU:
Watson, R., & Hill, M. Business Result Upper Intermediate / R. Watson, M. Hill. — 2nd ed.
— Oxford: Oxford University Press, 2014. — p. 6-11.

Y cHi 3aBaHHs

1. OGroBopits y mapax: ki Tpu OCHOBHI (paKTOpH BILTUBAIOTH HA MEpIlE BPaXCHHS B
613Heci?

2. Jlebatu: Yum MOXKHA BHUIIPABUTH HETAaTUBHE Teplie BpaXeHHSI? APryMEHTYHTE CBOIO
MO3HIIIIO.

3. PomwoBa rpa: CryaeHTH npaifioroTh y napax. OJuH CTYICHT BUKOHYE POJIb MCHEIKEpa,
IHIIMI — KaHAKM1aTa Ha ciiBOecil. 3aBJaHHs — CTBOPUTH MO3UTHUBHE Iepile BpakeHHs. OOroBopiTh
pe3yNbTaTu B Ipymi.

[TrchbMOBI 3aBJaHHA

1. Hanumrite KOpOTKHI 1HMCT-3HAOMCTBO, Jie BU Npe/CcTaBisieTe ceOe MOTeHLIHHOMY
KIIIEHTY YH MapTHEPY.

2. CknaziTh CucoK nopaj: SIk CTBOPUTH MO3UTHBHE MEpIlie BpAKEHHS Ha MKHAPOIHIN
KOH(pepeHIii?

Memoouuni pexomenoayii

Knwuosumu mepminamu, Ha po3ymMiHHI AKUX 0A3YEMbCA 3AC60CHHA HABUATbHO20
mamepiany memu, €:

- First impression (nepiie Bpa>keHHs);

- Body language (moBa Tina);

- Cultural awareness (kyabTypHa 00i3HAHICTD);

— Non-verbal communication (HeBepOaibHa KOMYHIKaIlis);

- Professional image (mpodeciiinuii iMix);

- Present Simple and Present Continuous;

- Arranging a meeting;

- Talking about first impression.
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3 Memoto 21ub0K020 3AC60EHHA HABUAILHO20 MAMePIaly NPU 6UGYEHHI meMU CIYOeHnLy
eapmo ocooaugy yeazy 30cepeoumu Ha maKux acneKmax:
- BruiB HeBepOanbHOT KOMYyHIKaIli ()kecTH, MiMiKa, 1103a) Ha MepIie BpaKeHHS
Maintain eye contact to show confidence and attentiveness.
Use an open posture to appear approachable and professional.
Smile naturally to create a friendly and welcoming atmosphere.
- BaxxnuBicTh KynbTYpHOT 0013HAHOCTI IT1JT YaC MIXKHAPOIHOTO CIIJIKYBaHHS
Could you share your preferred way of greeting in your culture?
| understand there might be cultural differences. Please let me know if I can adjust my
approach.
It’s great to learn about your traditions. It helps us collaborate better.
- Bukopucranss BBIwIMBHUX (hpa3 Ta CTpaTETiH i1 Yac Mepiioi 3ycTpidi 3 KIIEHTaMH YU
KOJICTaMU:
It’s a pleasure to meet you. I've heard great things about your work.
Thank you for taking the time to meet with me today.
I’'m looking forward to working together and building a strong partnership.
- AHali3 peanbHUX CHUTyalliid: CTBOPEHHS MO3UTHUBHOTO IMI/DKy TiJ 4Yac 3ycTpivew,
MPE3CHTAIlIH Yn CIiBOeCiI:
Allow me to introduce myself. I'm [Name], and I handle [your role].
Thank you for inviting me to speak today. I'll keep it concise and to the point.
1'd be happy to answer any questions after my presentation.
- Bukopucranns Present Simple (for regular actions) Present continuous (for temporary
actions).

MpakTuyni 3anarrs 2-3
Tema 2. MoTruBauisi / Motivation
Ilumanns 013 NUCbMOB020 MA YCHO20 ONPAYIOBAHHSL:

1. 1o Take MmoTuBauiga? YoMy BoHa BaxkIMBa AJis €peKTUBHOI poboTH B Oi3HEci?

2. Bunu motuBaiii: BHyTpimHs (intrinsic) 1 30BHIMIHSA (extrinsic).

3. UuHHUKH, TI0 BIUIMBAIOTH Ha MOTHUBAIlIIO MpAIiBHUKIB (3apo0iTHA TUIaTa, BU3HAHHS,
MO>KJIMBOCTI PO3BHUTKY TOILIO).

451k KepIBHUKU MOXYTb MIJBUILUTA MOTUBAIIIF0 KOMaHI1?

5. AHaui3 yCHIIIHUX CTpaTerii MOTUBALl y KOMITAHISX.

6. Yacosi ¢popmu: Present Perfect / Present Perfect Continuous.

Ayoumopua poboma

Bukonanus CTYACHTaMH YCHUX Ta NMCbMOBUX 3aBJIaHb 3 TCMHU:
Watson, R., & Hill, M. Business Result Upper Intermediate / R. Watson, M. Hill. — 2nd ed.
— Oxford: Oxford University Press, 2014. — p. 12-16.

YcHi 3aBHanHA:

1. O6roBopennst y mapax:Sl ki ¢akropu HailOLIbIIe MOTHUBYIOTH Bac IpalLlOBaTH
epextuBHO? [TosicHITH CBil BUOIp. SIKi BIAMIHHOCTI M1’ BHYTPILIHHOIO Ta 30BHIIIHHOIO MOTUBALIEI0?

2. Hebatn: Yu € ¢JinancoBa BHUHAropoja HaMKpaluM CIOCOOOM MOTHBAIii?
ApryMeHTyiTe CBOIO MO3HUIIIIO.
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3. PonboBa rpa: Cuenapiit: MeHemxkep IpoBOIUTH 3yCTpiu 31 CHIBPOOITHHKOM, 1100
MIJIBUINATA WOrO0 MOTHBaIilo. 3aBnaHHs: BukopucroByiiTe ¢pasum MoTuBaIii Ta crpaTerii
MO3UTUBHOTO 3BOPOTHOTO 3B SI3KY.

[T1cEMOBI 3aBIaHHS:
1. Hanumrite eneKTpOHHOTO JHCTa CIiBPOOITHUKY, B IKOMY BU BU3HAETE HOTO

JOCSITHEHHS Ta MOTUBY€ETE Ha NOJAJIBIITY MPOIYKTUBHY pOOOTY.
2. CTBOpITH CIMCOK MOPaJ Uil MEHE/DKEPIB: SIK MOTHBYBAaTH KOMaHIy B YMOBax
Kpuzu?

Memoouuni pekomenoauyii:

Knwuosumu mepminamu, Ha po3yminHi AKUX 0a3Y€MbCA 3AC60CHHA HABUATILHO20
mamepiany memu, €:

- Motivation (MmoTuBariis);

- Intrinsic motivation (BHyTpillIHS MOTHBALIisN);

- Extrinsic motivation (30BHiIIHS MOTHBALIis);

- Incentives (ctumyin);

- Recognition (Bu3HaHHs);

- Job satisfaction (3agoBosieHicTh po60TOIO);

- Employee engagement (3airy4eHicTh MpalliBHUKIB);

- Career development (mpodeciiiHuii pO3BHTOK);

- Financial rewards (¢inancoBi BHHAropoau);

- Non-financial rewards (HemaTepiaibHi BHHArOPOIN);

- Positive feedback (mo3uTuBHUIT 3BOPOTHUIT 3B'SI30K);

- Work-life balance (6amanc mix po60TOIO Ta OCOOUCTHM KUTTSM);

- Professional growth (npodeciitauii picr);

- Team morale (MopanbHHU# TyX KOMaH[IH);

- Present Perfect / Present Perfect Continuous (rpamaTiuHi yacu AJst OMIUCY JAOCSATHEHD
1 TpUBaMUX Jiif).

3 memoio 2nub0K020 3aC60€HHA HAGUATLHO20 Mamepiany RPU 6UEUEHHI meMu CHYOeHmy
eapmo ocobaugy ysazy 30cepeoumu Ha maxKux acneKmax:

- Buau MoTuBallii: BHYTpIIIHS Ta 30BHIIIHS: PO3YMiHHS BiMiHHOCTEH Mix INtrinsic
(BHYTpimIHSs) Ta EXtrinsiC (30BHIIIHs) MOTHBAIIELO.

Intrinsic: 3a0BoJICHHS BiJl BHKOHAHHS 3aBJIaHb, MOXKIIUBICTh CAMOPO3BHTKY.

Extrinsic: 6onycwu, mpemii, BU3HaHHs 3 O0OKY KEPiBHHUIITBA.

- EdexrtuBHi cTparerii MoTHBalii MpaliBHUKIB

Your hard work is truly appreciated
Let’s set new goals to keep the momentum going.

- Ponbe HemarepiabHHX CTUMYJIB y MoOTHBamii komaHau: CTBOpEHHS IO3MTHBHOI
pobouoi armochepu. IlinTpumka OamaHcy MK poOOTO0 Ta OCOOHCTUM SKUTTSAM. PO3BHTOK
KOPIOPATHBHOI KyJIbTYPH Ta KOMaHAHOTO AyXYy.l HIUBiTyansHUN MiAXi 10 MOTUBAITIT

What motivates you most in your role?
How can we support your professional goals?
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— I'pamaTnunuii acriekt: Present Perfect Ta Present Perfect Continuous (BUKOpucTaHHS
JUISL OTIUCY JOCSTHEHB Ta TPUBAIUX MPOLECIB):
You have achieved significant results this year.
We have been working on improving team motivation for the last few months.
- KirouoBa jekcuka Ta BHpasu JUis ONMKCY MOTHBaIlii: motivation, intrinsic/extrinsic,
recognition, job satisfaction, career development, incentives, financial rewards, feedback,
professional growth.

IIpakTuyHe 3aHATT 4
Tema 3. Jlorpumanns crpokis / On Schedule

Humanus ons nucomo6020 ma YCHO20 onpaur6aHHA.

1. 1o o3Hauae “moTpuMaHHs CTPOKIB” y Oi3HEC-CepeIOBHIII?

2. BaxmBIiCTh TOTpUMaHHS JACIIAHIB 17151 €PEeKTUBHOT pOOOTH KOMAaH/TH.
3. IlpuunHu MOPYIIEHHS CTPOKIB: BHYTPIIIHI Ta 30BHINIHI (hakTOpH.

4. Ctparerii ynpaBiiHHA 9acoM ISl JOTPUMaHHS rpadikis.

5. AHaui3 mpUKIaAiB: YCIINTHE Ta HEBJaJIe BUKOHAHHS MPOEKTIB BYACHO.
6. Yacosi ¢popmu: Future Simple ta Future Continuous.

Ayoumopna poboma

Bukonanns CTYACHTaMH YCHUX Ta NNCbMOBUX 3aBJIaHb 3 TCMHU:
Watson, R., & Hill, M. Business Result Upper Intermediate / R. Watson, M. Hill. — 2nd ed. — Oxford:
Oxford University Press, 2014. — p. 17-20.

YcHil 3aBHanHA:

1. OOroBopeHHs y napax:

SIKi OCHOBHI IPUYMHHU 3pUBY CTPOKIB y 0i3Heci? SIK 1[bOTrO MOYKHA YHUKHYTH?

Sxi MeToIM ynpaBIiHHS YacOM € HaO1IbII eheKTUBHUMU JIJIs1 TOTPUMaHHS JeTaiHIB?

2. Jlebatu: JloTpuMaHHS CTPOKIB BaXJIMBIIIE, HIK AKICTb poOOTH. UM moromxyerecs BU 3
UM TBEPKEHHSIM?

3.PonboBa rpa: Cutyaris: MeHemxkep 00roBOPIOE 31 CHIBPOOITHUKOM 3aTPUMKY Y BUKOHAHHI
MpOEKTY. 3aBaaHHs: Po3po0iTh miaH i A 3aBEpIICHHS IPOEKTY BYACHO Ta YHUKHEHHS MOI10HUX
CUTyallll y MalilOyTHbOMY.

[TrchbMOBI 3aBAdHHA:

1.  HanumiTe eIeKTpOHHUH JUCT KII€HTY, 00 MOBIIOMHUTHU MPO 3aTPUMKY B MPOEKTI Ta
3alpONOHYBATH PILLICHHS IS 3aBEPILICHHS 3aBJIaHHS.

2. Cknanite cnucok mopaa: Sk edeKkTHBHO YHpaBsTH YacoM, MO0 JOTPUMYBATHUCH
CTpPOKIB?

MeToanuHi pexkoMeHaanii
Knwuosumu mepminamu, Ha po3ymMiHHI AKUX 0A3YEMbCA 3AC60CHHA HABUATbHO20
mamepiany memu, €:
— Deadline (xiH1eBuit Tepmin);
—  On schedule (BuacHo, 3a rpadikom);
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— Time management (ynpaBiiHHS 4YacoMm);

—  Prioritization (po3cTaHOBKa NMPiOPHUTETIB);

—  Project delay (3aTpumKa mpoexTy);

—  Milestones (KOHTPOIbHI TOUYKH MPOEKTY);

— Task allocation (po3moin 3aBJaHb);

—  Future Simple (onuc mianiB Ta pinmieHb Ha MaiOyTHE);

—  Future Continuous (omnuc Aii, 110 TPUBATUMYTh Y MallOyTHHOMY ).

3 mMemoro 2nub0K020 3aC60EHHA HABYUATILHOZO MAMEPIATLY NPU 6UBYEHHI MeMU CHYOeHmY
6apmo ocooaugy yeazy 30cepeoumu Ha MaKux acneKmax:
—  BaximBicTh TUTaHYBaHHS Ta PO3IOJILTY 3aBIaHb.
— Bukopucranus rpadikiB Ta KOHTpOIBHUX TO4OK (Milestones).
—  IligTpuMaHHs KOMYHIKAII1 17151 3a0€31eUYeHHS TPO30POCTI Ta MPOTrpecy.
— BwmiHHS BU3HAaYaTH TEPMIHOBI Ta Ba)KJIMB1 3aBJIaHHS .
Let’s prioritize this task to meet the deadline.
This milestone needs to be completed first.
— Kowmynikarnis y pasi 3arpumok. CtpaTerii HaJaHHsI aJbTePHATUBHUX PIIICHb:
We anticipate a delay due to unforeseen circumstances. Here’s how we plan to
address it...
— BukopucranHs rpaMaTHYHUX CTPYKTYP:
Future Simple: We will complete the project by next Monday.
Future Continuous: We will be working on the final stage of the project tomorrow.

IIpakTnyne 3aHATTA 5-6
Tema 4. Hosi inei / New ldeas

Llumanna 0na nucbM08020 Ma YCHO20 ONPAUIOBAHHS.
[Ilo Take HOBI izmei ? YoMy iHHOBAIIIT € KIIFOUOBUMH JIJ1s1 O13HEC-yCHiXy?

Jl>xepena HaTXHEHHS JJIs TeHepyBaHHs HOBUX 1/1el y O13Hecl.

Mertoau renepyBaHHs ieii: brainstorming, mind mapping, lateral thinking.
BaxuBicTh KpeaTUBHOTO MUCJICHHS 111 BUPILLIEHHS IPOOIIEeM.

AHani3 yCchnilHUX IHHOBAIIHUX 171eil y BIJOMUX KOMITaHisIX.

3Ha4yeHHs 1HHOBALlIl Ta HOBUX 1JIeil y cydacHOMY Oi3Heci.

SIK IepeTBOPUTH 17110 Ha YCTIIIHUNA MPOEKT: B1JI KOHLEMIIIT 10 peai3arliii.

LNk wdE

Modal verbs (can, could, might, may) /u1st BUCTOBIICHHSI POMO3UIIIN Ta 17eH.
Ayoumopua poboma
Buxonanns CTYACHTAaMH YCHUX Ta MMCbMOBUX 3aBJIaHb 3 TCMU:
Watson, R., & Hill, M. Business Result Upper Intermediate / R. Watson, M. Hill. — 2nd ed. — Oxford:
Oxford University Press, 2014. — p. 17-20.

YcHi 3aB/IaHHS:

1. Oo6roeopenns y mapax: Where can | find inspiration for new ideas? What skills are needed
to be an innovator in business?

2. Mo3kouii mtypm: ['eHepyiite imei ans HOBOro MPOIYKTY ab0 TOCIYTH, SKi MOXYTb

noinmuTe pododi mporecu y kommnanii. Bukopucroyiite dhpasu:
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What if we tried...?

How about developing a solution for...?

What if we created...?

We could try to develop a solution for...?

3. Ponwona rpa: Curyarnis: Komanma criBpoOITHUKIB IPOBOIUTE 3yCTPIY JUIsl 0OTOBOPEHHS
IHHOBAIHOI 1/1ei. OUH CTYJEHT MPE3CHTYE 1110, 1HII CTABIATh 3alTUTAaHHS Ta JAI0Th 3BOPOTHUH
3B'SI30K.

4. Oorosopenns keiici: [IpoanamnizyiiTe BioMi MpHUKIAIM 1HHOBAIIA y Oi3HEcCi, Taki sIK
Tesla, Apple a6o Airbnb.I1lo foroMorio M KOMIaHisIM BTUIMTH CBOT 111€1?

II1cbMOBI 3aBJaHHA:

1. Hanmumiite KOPOTKY MpE3CHTAIlil0, /1€ BU IPOIMOHYETE 1HHOBAIIWHY 1JICI0 IS BaIloi
KOMIIaHi1 a00 KOMaH/IH.
2. CtBopiTs criucok mopaa: How to stimulate creativity and generate new ideas?

MeToan4Hi pekomenaamii

Knwuoeumu mepminamu, Ha po3yMiHHI AKUX 0aA3YEMbCA 3AC60EHHA HAGUATLHOZO
Mamepiany memu, €:

- New ideas (HOBI i71€7);

- Brainstorming (MO3K0OBUil IITYpM);

—  Creativity (kpeaTHBHICTb);

- Innovation (iHHOBAIIIA);

- Problem-solving (BupimieHHs npoodiem);

- Think outside the box (MucnuTH HECTaHIAPTHO);

— Proposal (mpomo3suiisi);

- Modal verbs (can, could, might, may).

3 memoio 2n1ubd0K020 30C60EHHA HAGUAILHOZ0 MAMEPIALY NPU 6UGYEHHI MeMU CHYOeHmy
eéapmo ocooaugy yeazy 30cepeoumu Ha maxKux ACneKmax:

— IIpouec mo3koBoro mrypmy: Crparerii Ta MeToau €(EeKTUBHOIO IeHepyBaHHS 11eil.
[puxnanu ¢pa3 aAns Dpono3uIii:

We could explore a new approach to...
How about introducing a different strategy for...?

— BaxnuBicTh KpeaTMBHOTO MUCIIEHHs: Poslb HECTaHJapTHOTO MUCIEHHS Ui BUPIIIEHHS
O13HEC-TIpoOIIEM.

— IIpuxnagu ycninHUX 1HHOBAIIIIHI 171€1 y BIIOMUX KOMITaHIsX.

—  BukopucrtanHs MOJTaTbHUX JI1ECIIB:

Can / Could myst mponozuniii: We can try implementing a new system.
Might / May ans BucnoBneHHs MoxiauBocteii: This might improve our workflow.

—  @opmymOBaHHS Ta MPE3EHTAIliS HOBUX 1]1ei: MPaKTHKa BMiHHS KOPOTKO Ta TIEPEKOHIIMBO
MIPE3EHTYBATHU CBOI 171€1; BaXIMBICTh KOHCTPYKTHBHOT'O 3BOPOTHOTO 3B'sI3KY ITi]] 4aC OOTOBOPEHHS.

—  JlochimkeHHs MPUKIIAAiB YCIIITHOTO 3aCTOCYBAaHHS HOBUX iJIei y Oi3Hecl.

— Sk xpeaTuBHi pillIeHHs 3MiHIJIM CTPATETii0 Ta IPOTyKTHUBHICTH KOMITaH1H.



12

IIpakTuyHe 3aHATTH 7
Tema 5. ETuunnii 0izHec / Ethical Business

Humanus 01 nUCLM08020 MA YCHO20 ONPAUIOBAHHSL.
1. Ilo Take ernunuii 6i13Hec? OCHOBHI MPHUHIIUITN Ta 3HAYCHHS €TUKU B Oi3HECI.

2. KopnoparuBHa comianbaa BianoBigansHicTh (CSR) Ta 11 BIUIMB Ha peryTaiiro KOMIaHii.
3. TumnoBi ernuHi AuIeMH y Gi3HEC] Ta NUISIXU X BUPILICHHS.

4. IlepeBaru BeZIcHHsI ETUYHOTO Oi3HECY JUIA KOMIIaHii Ta CyCIHiJIbCTBA.

5. Ilpuknany eTHYHOT Ta HEETUYHOT MOBEIIHKH y BITOMUX KOMIAHIsX.

6. Yacosi ¢popmu: Passive Voice st 00roBopeHHs /i KOMITaHii Ta X HACIIIKIB.

Ayoumopua poboma
Buxonanns CTYACHTaMH YCHUX Ta NMCbMOBUX 3aBJIdHb 3 IIUTAHb TCMHU:
Watson, R., & Hill, M. Business Result Upper Intermediate / R. Watson, M. Hill. —2nd ed. — Oxford:
Oxford University Press, 2014. — p. 17-20.

Y cHi 3aBHaHHs:

1. O6roeopenns y mapax: Why is ethical behavior important to a company's success?
What practices can be considered examples of ethical business?

2. Jlebatu: Ethical businesses are more profitable than unethical ones. Do you agree
with this statement?

3. PonsoBa rpa: A management team discusses a potential ethical violation that could
affect the company's reputation.

4. 3asnanns: Consider examples of companies that have faced ethical challenges (e.g.,

Volkswagen, Nike, Patagonia). Discuss the consequences of their decisions and the actions taken to
improve the situation.

[TrchbMOBI 3aBJaHHA:

1. Hamumrite ece Ha temy: Why is ethical business great for a company's long-term
success?
2. Enextponnwuii nmuct: Prepare a letter to customers explaining the ethical principles

your company adheres to.

MeToau4Hi pekomenaamii

Knwuosumu mepminamu, Ha po3ymiHHI AKUX O0G3YEMBCA 3AC60CHHA HABUATNbHO20
mamepiany memu, €:

—  Ethical business (eTuunuii 6i3Hec);

—  Corporate Social Responsibility (CSR) (kopriopatuBHa colfiajibHa BiANOBIAAIBHICTS);

— Code of conduct (kogeKkc TOBEAIHKH);

— Transparency (po30picTh);

— Accountability (BiAIOBiTaJIbHICT);

—  Sustainability (cTiiikuii po3BUTOK);

— Ethical dilemma (eTnuna guiema);

— Passive Voice (macuBHMIA CTaH I ONUCY AiM Ta IX HACTIJIKIB).
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3 Memolo 21ub0K020 3AC60EHHA HABUAILHO20 MAMEPIANY NPU 6UEGUEHHI MeMU CHLYOeHNY
eapmo ocooaugy yeazy 30cepeoumu Ha maKux acneKmax:
- OCHOBHI NPUHIIMIIA €TUYHOTO O13HECY: YECHICTh, MPO30PICTh, BIMOBIIATBHICTD MTEPE/
KIIIEHTaMH, CIIIBPOOITHUKAMU Ta CYCH1JIbCTBOM.
Our company ensures full transparency in all its operations.
Sustainability is at the core of our business practices.
- KopnoparuBHa comianbha BianmoBiganbHicTh (CSR):
— Sk xoMmaHii MOXYyTb HIATPUMYBaTH T'POMAJH, €KOJIOTiI0 Ta MOKpAIlyBaTH yMOBHU
Tpaiti.
—  Amnaniz eTHYHUX JAUJIeM: PO3TJIA] CUTYaLiH, Y IKUX TOTPiOHO 00paTH Mik (piHAHCOBOIO
BUTOJIOIO Ta €TUYHO MPABHILHUM PIICHHSIM.
—  Bukopucranns Passive Voice i onucy HaciJKiB:
The issue was resolved by implementing a new code of conduct.
The decision was criticized by the public due to its lack of transparency.
—  IlepeBaru BemeHHs eTHMYHOTrO Oi3HECY: IMOKpPALICHHS pEMyTallii, 3aJydeHHS HOBUX
KJIIEHTIB Ta MapTHEPIB, MiABUILECHHS JIOSIBHOCTI CITIBPOOITHUKIB.
—  Bukopucrannas rpamaTHuHHX CTPYKTYp: Passive Voice 11 00roBOpeHHsS €TUYHHX il
Ta 1X HACIIAKIB:
New ethical guidelines have been introduced to improve transparency.
The company’s reputation was damaged by unethical behavior.

IpakTnyne 3auarTa 8-9
Tema 6. IIpuiinsatrsa pimens / Making Decisions

Humanus ons nucomo8020 ma VCHO2CO onpayro6AaAHHA.

1. 1o Take npuiHATTSA pimeHb? BaxauBicTh e(eKTUBHOIO NPUNHHATTA pillieHb y Oi3HecI.

2. Ilpouiec NpUAHATTA pillIeHb: €TaM Ta KJIIOYOB1 IHCTPYMEHTH.

3. Meroau npuidHstTs pimeHsb: SWOT-anani3, decision matrix, cost-benefit analysis.

4. BB rpynoBoro Ta iHAMBIYalbHOTO MPUHHATTS pillleHb HA Pe3yibTar.

5. TunoBi MOMUIIKY Y TpolieCi IPUHHSATTSA PIllIeHb Ta K X YHUKATH.

6. Yacosi ¢opmu: First Conditional Ta Second Conditional aisi 06roBOpEeHHSI MOKIUBHUX
pilIeHb Ta HACJIIIKIB.

Ayoumopna poboma
Bukonanus CTYACHTaMH YCHUX Ta NMCbMOBUX 3aBJIaHb 3 IIUTAHb TCMHU:
Watson, R., & Hill, M. Business Result Upper Intermediate / R. Watson, M. Hill. — 2nd ed. —
Oxford: Oxford University Press, 2014. — p. 33-37.

YcHi 3aBaaHHs:

1. O6roBopenns y mapax: What factors influence business decision-making?
Is it better to make decisions individually or collectively? Why?

Your company is planning to enter a new market. Discuss the possible risks and benefits using
a SWOT analysis.
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2. PonboBa rpa: Situation: A team of managers is debating whether to invest in a new product.
Task: One student is in favor of the investment, the other is against it. Bukopucroyiite ¢ppasu mis
00TrOBOPEHHSI MOYKJIUBUX PE3YJIbTATIB:
If we invest now, we might gain a competitive advantage...
If we don’t act quickly, we could lose the market opportunity. ..
3. I'pynosa auckycis: Situation: A team of managers is debating whether to invest in a new
product. Task: One student is in favor of the investment, the other is against it.

IT¥cbMOBI 3aBJIaHHS:
Enexrponnwmii muct: Write a letter to management, where you justify your decision on an
important issue. Describe 5-6 steps for making an effective decision in a difficult situation.

MeToanuHi pexoMeHaamii

Knwouoeumu mepminamu, Ha po3ymiHHI AKUX 0Oa3YEMbCA 3AC60EHHA HABYATILHO20
Mamepiany memu, €:

- Decision-making (pU{HATTS PillICHB);

- SWOT analysis (SWOT-anani3);

- Risk assessment (o1iHKa pU3UKIB);

- Decision matrix (MaTpuiis pillieHs);

- Cost-benefit analysis (anasi3z BUTpar i BUron);

- First Conditional (ymoBHi peuenns 1 tumy);

- Second Conditional (yMOBHI peyeHHs 2 TUILY);

- Group decision-making (rpyrnoBe NpUAHSTTS PillICHb);

- Individual decision-making (inauBigyanbHe NPUHHATTS PIlICHB ).

3 memoio 2nubd0K020 3aC60CHHA HAGUAIbHOZ0 MAMEPIATLY NPU 6UEHEHHI MeMU CHLYyOeHmy
6apmo ocoonugy yeazy 30cepeoumu Ha MAKux ACNeKmax:

- Etanu npuiiHaTtTa pimeHs: BusznaueHHs npoOiemMu — aHaji3 BapiaHTiB — BUOIp
pillIeHHS — OIliHKa pe3yJbTaTiB.

Let’s evaluate all possible options before making a decision.

We need to weigh the pros and cons carefully.

- BukopucranHs aHaJITUYHUX IHCTPYMEHTIB:

- I[Mpaxtuka 3actocyBanus SWOT-ananizy, decision matrix, cost-benefit analysis.

- ®opmyItOBaHHS BUCHOBKIB:

Based on our SWOT analysis, the strengths outweigh the risks...

- Buxopuctanns rpamatuunux ctpyktyp: First Conditional nyist 06roBopeHHs peabHUX

CIIeHapiiB:

If we reduce costs now, we will improve profitability.

Second Conditional 115t 06roBopeHHS T1MOTETUYHUX CUTYAIIli:

If we invested more in marketing, we could reach new customers.

- Posrmsin mpukiiaiB ycrimHuX 1 HEBJAINX PILICHb:

Netflix — iHHOBaIIi y CTPUMIHTOBHX CcepBicax.

Kodak — HeBaua uepe3 HeOaKkaHHS aanTyBaTUCS 10 PHHKY HU(MPOBUX TEXHOJOTIH.

- [HnuBinyanbHi Ta TpynoBi pileHHs: BB koMaHHOT poOOTH Ha SKICTh MPUMHITUX
pimens.[lepeBaru Ta He10JIIKH 1HANWBITyaJIbHOTO MPUNHHATTS PILICHb.
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IIpakTnune 3ansarTa 10
Tema 7. Ayrcopcunr / Outsourcing

Humanus ons nucomo6020 ma YCHO20 onpauro6aHHA.

1. Illo Take ayrcopcuHr? Bu3znaueHHs Ta 3HaYEHHS JUIsl Cy4acHOTO Oi3Hecy.

2. IlepeBaru Ta HEAOMIKH ayTCOPCUHTY JUI KOMITaHIH.

3. Ski 3aBmaHHs Ta PyHKIIT HaifyacTile nepeaaroThes Ha ayTCOPCHUHT?

4. BimuB ayTcopcuHTy Ha Oi3Hec-TponecH, e(heKTUBHICT Ta BUTPATH.

5. KynbpTypHi Ta KOMyHiKaliliHi BUKJIMKHA B 8y TCOPCHHTOBHUX MPOEKTAX.

6. YacoBi ¢opmu: Present Perfect Ta Present Perfect Continuous mns oOGroBopeHHs
pe3yIbTaTIB 1 TPUBATIUX JTIH.

Ayoumopna poboma

Buxonanns CTYACHTaMH YCHUX Ta NMCbMOBUX 3aBJIdHb 3 IIMTAHb TCMHU:
Watson, R., & Hill, M. Business Result Upper Intermediate / R. Watson, M. Hill. — 2nd ed. —
Oxford: Oxford University Press, 2014. — p. 38-42.

VY cHi 3aBJaHHS:

1.  Oo6rosopenns y mapax: What is outsourcing and why do companies use it?

What are the risks of outsourcing tasks?

2. Jle6aru: Outsourcing reduces the quality of service compared to in-house teams. Do you
agree with this statement?

3. Pomwosa rpa: Situation: A company is discussing the possibility of outsourcing IT
support. One student represents the company that provides outsourcing services. Other students ask
questions and evaluate the benefits and risks.

4.  T'pynose 3aBmanns: Make a list of tasks that are worth outsourcing and justify your
choice. Use the phrases:

What is outsourcing and why do companies use it?

What are the risks of outsourcing tasks?

[TucpMOBI 3aBAAdHHA:

1. Enexrponnuii muct: Write a letter to a partner company with a proposal to outsource part
of the business processes.

2. Write a list of recommendations: How to effectively organize cooperation with an

outsourcing company?

MeToan4Hi pekomMeHaamii
Knwuoeumu mepminamu, nHa po3yminHi AKUX 0a3ycmMbea 3AC60CHHA HABUAILHO20
Mamepiany memu, €:
— Outsourcing (ayTCOpPCHHT);
— In-house (BHyTpilIHi}i, BAKOHAHHUI BIACHUMH CUJIaMH);
—  Cost reduction (3HUKEHHS BUTPAT);
—  Third-party provider (cTropoHHi# TiAPSITHUK);
—  Core competencies (OCHOBHI KOMITETEHII1);
— Efficiency (ehekTuBHICTB);
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— Risk management (ynpaBiiHHS pU3HKaMH);

—  Cultural barriers (kyabTypHi 6ap'epn);

— Present Perfect / Present Perfect Continuous (rpamaruuHi 4acw Jjisi OOTOBOPEHHS
JOCSITHYTHX PE3yJIbTaTIB).

3 Memow 21ub0K020 3aC60€EHHA HABUAILHO20 MAMEPIAYy NPU 6UBUEHHI meMU CIYyOeHmy
eapmo ocoonuey yeazy 30cepeoumu Ha MAKUX ACNeKmax:
— IlepeBarm ayTCOpPCUHI'Y: BUKOPUCTaHHS ayTCOPCUHIY JUIsl 3HUKEHHS BHUTpAT, JOCTYIy IO
CHEIIaJIICTIB Ta IMiIBUIICHHS €(EKTUBHOCTI.
Outsourcing allows companies to focus on their core competencies.
By outsourcing non-essential tasks, we can reduce operational costs.
This approach gives us access to highly skilled professionals at a lower cost.
— Henoniku Ta pU3UKK ayTCOPCHHTY: MPOOJIEMH KOHTPOJIO SKOCTi, KyJbTYPHI BIIMIHHOCTI,
PU3UK BUTOKY JaHUX.
A major disadvantage of outsourcing is the loss of control over the processes.
Communication barriers may arise due to time zone differences.
We must ensure that confidential information is protected through proper agreements.
— TlIporec BHOOpPY ayTCOPCUHTOBOTO MapTHEPA: KpUTEPii BHOOPY HATIHHOTO MapTHEpa: JTOCBI,
perryTaris, BapTiCTh Ta SIKICTh ITOCIYT.
We need to evaluate the provider's track record and expertise.
Cost-effectiveness and quality assurance are key factors to consider.
It's essential to conduct due diligence before signing the contract.
— KynbTypHi Ta KOMyHIKaIliiHI BUKJIMKH: SIK MOJOJATH MPOOJIEMH, MOB’S3aHI 3 PI3HUIICIO
KYyJbTYpP, MOBOIO Y YaCOBUMHU ITOSACaAMU.
Let’s establish clear guidelines for communication and reporting.
Could you clarify the expected turnaround time for this project?
Regular video calls will help bridge the gap caused by time zone differences.
Understanding cultural nuances can improve collaboration and mutual respect.
— EdextuBHa KOMyHIKallisl 3 ayTCOPCUHIOBUM MAPTHEPOM: BUKOPUCTAHHS BBIWIMBUX (hpa3 i
00OroBOpPEHHS OUiKyBaHb, CTPOKIB Ta CTaHJIApPTIB.
We expect regular updates to ensure the project stays on track.
Let’s align our goals and clarify project milestones.
Could you provide a progress report by the end of the week?
1t’s important to discuss any challenges as soon as they arise.
— BukopucTaHHS rpaMaTHYHUX CTPYKTYp:
Present Perfect st onucy nocsrHeHb Ta pe3yabTaTiB:
We have successfully outsourced our IT support to reduce costs.
They have delivered high-quality services for the past three years.
Present Perfect Continuous st migKpeciieHHs TPUBAJIOCTI MPOIIECIB:
We have been working with this provider since last year.
The company has been outsourcing its manufacturing operations for over a decade.
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IIpakTuyne 3ansarrsa 11-12
Tema 8. [IpauniBuuku / Employees

Humanus ons nucomo6020 ma YCHO20 onpauro6aHHA.

1. Poni Ta 000B'sI3KkM MpaIliBHUKIB y Oi3HECI.

2. Komangna po6oTa Ta eeKTHBHA CIIBIpAIls B OpraHi3aiii.

3. MoTuBauisg NpauiBHUKIB 1 BIUIUB Ha MPOAYKTUBHICTb.

4. Oninka eeKTUBHOCTI MPALiBHUKIB Ta HaJJAHHS 3BOPOTHOTO 3B’SI3KY.

5. PoGoui ymoBH Ta cepeoBuIIe: K 3a0e31eunTH KOM(OPT IS MPaLliBHUKIB.

6. Kondniktu Ha pobodomy micii Ta METOIU IX BUPILICHHS.

7. Hacosi ¢popmu: Past Perfect Ta Past Perfect Continuous aiist 06roBopeHHs pe3ybTaTiB
poOOTH TIpaIliBHUKIB.

Ayoumopna poboma

Buxonanus CTYACHTAaMHM YCHUX Ta MMCbMOBUX 3aBJIaHb 3 TCMU:
Watson, R., & Hill, M. Business Result Upper Intermediate / R. Watson, M. Hill. — 2nd ed. —
Oxford: Oxford University Press, 2014. — p. 33-37.

YcHi 3aBaHHS:
1. O6roeopenns y napax: How do you define the roles and responsibilities of employees
in a business? How does the importance of teamwork affect a company’s performance?

2. Hebatu: Employee motivation is key to a company’s success. Do you agree with this
statement?
3. PonboBa rpa: Situation: A manager is evaluating an employee’s performance. Task:

One student plays the role of the employee, the other the manager, providing feedback and setting
new goals for the employee.

4. Amnanis keiici: Consider examples of successful motivation practices in companies
(e.g. Google, Apple, Zappos) and negative cases where motivation is lacking. Discuss how motivation
can be improved in these companies.

[TucpMOBI 3aBAAdHHA:

1. Hamumite ece Ha Temy: Why is it important to evaluate the performance of employees
in a company?

2. Enexrponnwuit muct: Write a letter to an employee in which you provide feedback on
his performance over a certain period.

3. CknaiTh CIMCOK pexoMeHaanin ais kommanii: Make a list of recommendations for
the company: How to improve the effectiveness of teamwork in an organization?

MeToan4Hi pekomMeHaamii

Knwuosumu mepminamu, na po3yminHi AKUX 0a3y€mMbCa 3AC60CHHA HABUATILHO20
Mamepiany memu, €:

- Employee role (posb mpariBHuka)

- Teamwork (komanaHa poboTa)

- Motivation (MmoTuBaitis)

- Performance evaluation (ominka e)eKTHUBHOCTI MpaIliBHUKIB)

- Feedback (3BopoTHwuii 38’s130K)
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- Work environment (po6ode cepenoButiie)

- Conflict resolution (BupimreHus KOH(IIKTIB)

- Present Perfect / Present Perfect Continuous (rpamartuusi ¢popmu ajist 0OTOBOpEHHS
pe3yabTaTiB poOOTH).

3 Memoto 2nub0K020 3AC60EHHA HABUAILHO20 MAMEPIANY NPU 6UEGYUEHHI MeMU CHLYOeHNY
eapmo ocoonusy yeazy 30cepeoumu Ha MAKUX ACHEeKmax:

— Poi Ta 0060B'13kM MpaIiBHUKIB: CTYJCHTH MOBUHHI PO3yMiTH, SIK BU3HAYaTH POJIi Ta
000B'sI3KM IPAIiBHUKIB y pi3HHUX cepax Oi3Hecy. Lle Bkitodae onuc KOHKPETHUX 3aB/IaHb, OUIKYBaHb
1 BIJITOB1IaJIbHOCTCH.

The employee's role involves managing customer relationships and ensuring satisfaction.

Their responsibilities include overseeing daily operations and handling issues.

He is accountable for the project's completion and team coordination.

- Komannna poboTa Ta cmiBmpans: BaKJIHMBICTh €(PEKTHMBHOI KOMaHJHOI poOOTH Ta
CHiBHpaIi JUIst JOCATHEHHS! KOPHOPAaTUBHUX Iiiel. CTy/IeHTH MOBHHHI HABUYMTHCS OOTOBOPIOBATH,
SIK KOMaH]IA B3a€EMOJIIIOTh, 00 JOCATATH PE3yJIbTaTYy.

Teamwork is crucial for completing tasks efficiently and meeting deadlines.

Collaboration between departments ensures smooth project execution.

Effective communication among team members leads to better outcomes.

— PoOoui ymoBU Ta cepenoBuile: K 3a0e3neuuTd KOM(OPTHE 1 MPOAYKTUBHE pobdoue
CEepEeIOBHILIE, SIKE CIPUSE PO3BUTKY MPAIiBHUKIB.

A positive work environment promotes employee satisfaction and retention.

Ensuring a work-life balance is essential for maintaining employee well-being.

Providing adequate tools and resources helps employees perform at their best.

— Konpniktu Ha poOOTI Ta iX BUpPILIEHHS: CTYACHTH MOBHHHI BMITH OOrOBOPIOBAaTH
CIOcOOM BUpIIIEHHS KOH(MIIKTIB MK IPalliBHUKAMH Ta MK MPAL[iBHUKAMH 1 KEPIBHUKAMH.

Conflict resolution skills are essential for maintaining a harmonious workplace.

Mediating conflicts and offering solutions is key to resolving workplace disputes.

It’s important to address issues early to prevent them from escalating.

— IIpodeciiinuii po3BUTOK Ta Kap'epHI MOMJIMBOCTI: Ba)KJIMBICTh HaJaHHS MOXJIMBOCTEH
JUIs PO3BUTKY Kap'epy MpaliBHUKIB Ta iX MOJANBIIOr0 NpoQeciiHOro 3poCcTaHHs.

Career advancement opportunities motivate employees to stay with the company.

Training programs are essential for developing employees' skills.

We encourage continuous learning to ensure our employees remain competitive.

IpakTnune 3anarTa 13
Tema 9. HoBuii 6i3Hec / New Business

Tumanns 0ns nucbmos020 ma VCHO2CO onpauro6AaHHA.

1. Ilo Take HOBWMi1 6i3HEC? Bu3HayeHHS Ta XapaKTEpUCTUKH HOBOTO Oi3HECY.
2. Ilporec 3amycky HOBOTO O13HECY: BiJl 7€l 0 peai3aitii.

3. OcHoBHI eTanu 6i3HeC-TNIaHYBaHHS JIJIsl HOBOTO MIANPUEMCTBA.

4. Jl>xepena (piHaHCYBaHHS TSl CTapTaIliB Ta HOBUX KOMITaHIM.

5. BUKJIMKH Ta PU3UKH, 3 IKUMH CTHKAIOTHCS HOBI KOMITaHii.
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6. Hacogi ¢popmu: Future Simple ta Future Continuous st 0OroBOpeHHs TUIaHIB Ta
ManlOyTHIX JTii.

Ayoumopra poboma

Bukonanns CTYACHTAMH YCHHUX Ta IIUCbMOBHUX 3aBJdHb 3 TCMU:
Watson, R., & Hill, M. Business Result Upper Intermediate / R. Watson, M. Hill. — 2nd ed. —
Oxford: Oxford University Press, 2014. — p. 38-42.

YcHi 3aBHaHHs:

1. OOGroBopeHHs y mapax:

What are the main factors that influence the success of a new business?

How to choose the right business niche for a startup?

2. Jle6aru: A new company has a better chance of success if it focuses on innovation. Do
you agree with this statement?

3. Ponboga rpa: Situation: An entrepreneur presents his business idea to an investor.
Amnautiz keiici: Consider examples of successful startups (e.g. Airbnb, Spotify, Uber) and their
path to success. What lessons can you learn from these stories for starting your own business?

[TucbMOBI 3aBAdHHA:

1. bizuec-muian: Write a short business plan for a new product or service. Describe the
goals, resources, strategy, and budget.

2. Enextponnwuii suct: Prepare a letter to the investor, presenting your idea for a new
business and explaining why they should invest in your project.

3. CknaaiTh TUTaH Ji¥ Utst 3amycky HoBoro GizHecy. Create an action plan for launching
a new business. Describe the main steps and the resources needed.

MeToan4Hi pekomeHaamii
KirouoBnMy TepmMiHaMu, Ha pO3yMiHHI SIKHX 0a3y€ThCH 32CBOCHHS HABYAJIBLHOI0
MarepiaJly TeMH, €:
—  New business (HoBwii 6i3HeC);
- Startup (crapran);
— Business plan (6i3uec-mian);
- Investment (iuBecTuuis);
— Market research (MapkeTHHTOBI JOCIIPKEHHS);
- Risk management (ynpaBniHHs pu3uKamu);
- Future Simple / Future Continuous (rpamatu4si ¢opmu 17151 0OOrOBOPEHHS IUIaHIB HA
MailOyTHE).

3 Memor 21ud0K020 3aC60EHHA HABUAILHO20 MAMeEPIAny npu 6UBUEHHI meMu CHLYyOeHmy
eapmo ocoonugy yeazy 30cepedumu Ha MAKUX ACHEKMax:

- [Ipouec 3amycky HOBOro Oi3HeCy: CTYIAEHTH HMOBHHHI PO3YMITH BCl €Tamy 3alycKy
HOBOTO O13HECY, BiJI IOIIYKY 17€1 A0 pea3aiiii.

The first step in starting a new business is to conduct thorough market research.

Once you have a solid business idea, the next step is to create a detailed business plan.
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- bi3Hec-TulaHyBaHHS: SIK CTBOPUTH e(EeKTHBHUN Oi3Hec-TIaH A HOBOTO Oi3Hecy,
SKHI BKITIOYaTUME CTPATET110, (DiHAHCH Ta YHPABIIHHA PU3HKAMH.

A clear business plan helps attract investors and set goals for the future.

The business plan should outline the target market, competition, and financial projections.

— Jlxepena ¢piHaHCYBaHHS JJISl CTApTaIiB: PO3TIISA PI3HUX BapiaHTiB (iHAHCYBaHHSA IS
HOBOTO 0i3HECY, TAKUX K BEHUYpHUH KamiTai, KpeauTn abo KpayadanauHr.

Funding options for a new business include angel investors, venture capital, and

crowdfunding.

1t’s important to have a clear plan to attract investors and secure funding.

- Pu3uku Ta BUKIIMKM HOBOTO Oi3HECY: SIK OLIIHUTH MOTEHINHHI PU3UKH 1 K MPAaBUILHO
pearyBaTH Ha HeBJlavi B Oi3HeECI.

New businesses face many challenges, including financial instability and competition.

Risk management strategies are essential for minimizing losses in the early stages.

- BukopucraHHs rpaMaTHYHUX CTPYKTYP:

Future Simple myst 00roBopeHHs MIaHiB Ha MalOyTHE:

We will launch the product next year.

Future Continuous myist 06roBopeHHs i, ki OyayTh BiZI0OYyBaTHCh Y MalOyTHbOMY:

By next year, we will be expanding our market reach.



21
1.4. Camocmiiina poooma cmyoenmie

CamocriitHa poOoTa CTYIEHTIB € OJHI€0 3 (opM OBOJIOMIHHS MaTepiaioM i3 HaBYaJIbHOI
JUucIUIUliHd  «lHO3eMHAa MOBa y MEHEKMEHTi». BHKOHaHHS CcamMOCTIHHOT pOOOTH 103BOJISIE
CTYJICHTAaM pO3BHUBaTH CaMOCTIHHE MHCJICHHS, TOTJIMOIIOBATH 3aCBOEHI TEOPETHUYHI 3HAHHS,
OTIaHOBYBATH MPAKTUYHI HABUYKH B rally3i €KOJOTIYHOTO yIPaBIiHHS.

CamocriiiHa po00Ta 13 HaB4AIBHOT AUCIUILTIHU «|HO3€MHA MOBA Y MEHEPKMEHTI» CKIIIa€ThCS
3 JIBOX OKpEMHX 3aBJaHb: MUCHBMOBHUX poOIT mo 13 Temax Ta OAHIi€l 1HAMBIAYaIbHOI POOOTH.
[TucemoBa poOoTa Ta iHIWBIAyalbHE 3aBJaHHS BHKOHYETHCS Yy MeEXax TOJUH, BiBEICHUX IS
CaMOCTIHHOT poOOTH HAaBYAIBHUM TUIAHOM.

CryneHTH BUKOHYIOTh TUCEMOBY POOOTY Ta IHIUBIAyallbHY pOOOTY CAaMOCTIHHO 3 Ofiep >KaHHAM
HEOOXITHUX KOHCYJIBTAIIM BiJ] HAYKOBO-TIEIAaroTiyHOTO MpalliBHUKA MPOTATroM cemecTpy. Dopma
KOHTPOJIIO — TIepeBipKa MMCHbMOBUX POOIT Ta 3aXUCT 1HIUBIAyaIbHOTI POOOTH.

Tema 1. Ilepiie Bpa:xxenns / First Impressions
Humannsa onsa camocmitinoi pobomu

1. What are first impressions, and why are they important in business communication?

2. What are the main factors that influence the formation of a first impression in a business
context?

3. How does non-verbal communication affect the creation of first impressions?

3asoanns ma memoouuHi pekomenoauii 00 BUKOHAHHS CAMOCMILHOT pobomu

1. Study the "First Impressions” section (Unit 1) in the textbook Business Result Upper
Intermediate (2nd ed.) by Watson, R., & Hill, M. Identify key ideas and approaches to creating
a positive first impression in a business context.

2. Explore the examples in the textbook that demonstrate successful first impressions. Analyze
which techniques were used to achieve them.

3. Imagine you are attending a meeting with new clients. Prepare and describe a plan of action
to create a positive first impression (maximum 150 words). Use the recommendations from
the textbook as guidance.

Tema 2. MotuBauisa / Motivation
Humanns ons camocmitinoi pobomu
1. What is motivation, and why 1is it crucial for employees’ performance in a business
environment?
2. What are the main factors that influence employee motivation?
3. How can managers effectively increase team motivation?
3asoanns ma memoouuHi pekomenoayii 00 BUKOHAHHI CAMOCMINIHOI pobomu
1. Read the section on Motivation in Business Result Upper Intermediate (2nd ed.) by Watson,
R., & Hill, M. Highlight key concepts and techniques for motivating employees in the
workplace.
2. Analyze the case studies in the textbook that demonstrate successful motivation strategies.
Describe which methods were effective and why.
3. Research additional materials on motivation theories (e.g., Maslow’s Hierarchy of Needs).
Write a brief explanation (100-150 words) about how these theories apply to workplace
motivation.
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Prepare a short presentation (maximum 3 minutes) outlining three practical ways to motivate
a team in your workplace.

Tema 3. JlorpumanHs cTPOKiB y podounx npoekrax / On Schedule
Ilumanns ons camocmitinoi pobomu
Why is meeting deadlines important in business?
What are the common challenges teams face when trying to stay on schedule?
How can project management tools and techniques help with meeting deadlines?
3asoanns ma memoouuni pekomenoayii 00 BUKOHAHHS CAMOCMIUHOL pobomu

Study the section On Schedule in Business Result Upper Intermediate (2nd ed.). Summarize
the main ideas on effective time management in a business context.
Review textbook examples of businesses successfully meeting deadlines. Identify strategies
and tools they used to achieve this.
Research additional sources on time management strategies (e.g., prioritization, delegation).
Write a summary (100-150 words) of how these strategies can improve schedule adherence.
Create a plan for a hypothetical project, including steps to ensure the project stays on schedule.
Use recommendations from the textbook to structure your plan.

Tema 4. Hosi inei / New Ideas

Humanns ons camocmininoi pobomu
Why are new ideas important for business growth and innovation?
What are the most common methods for generating and developing new ideas in a team
setting?
How can businesses overcome barriers to creativity and innovation?

3asoanns ma memoouyHi pekomeHoauii 00 BUKOHAHHS CAMOCMIUHOL pobomu

Read the New Ideas section in Business Result Upper Intermediate (2nd ed.). Identify key
strategies for fostering creativity in a team.
Analyze textbook case studies about successful implementation of innovative ideas. Describe
the processes and techniques used.
Research additional materials on brainstorming and creative problem-solving techniques.
Write a short article (100-150 words) about how these methods can help generate innovative
ideas in the workplace.
Imagine you are leading a brainstorming session. Create a detailed plan (max 150 words) for
encouraging your team to come up with creative solutions for a business challenge.

Tema 5. ETuunuii 6iznec / Ethical Business
Humanns ona camocmitinoi pobomu
What does ethical business mean, and why is it important in today’s world?
What are the main principles of ethical behavior in a business context?
How can companies implement ethical practices in their operations?
3asdanns ma memoouyHi pekomeHoauii 00 BUKOHAHHS CAMOCMIUHOT pobomu

Study the section Ethical Business in Business Result Upper Intermediate (2nd ed.).
Summarize the main principles of ethical business practices.
Explore textbook examples of ethical dilemmas in business. Analyze how these dilemmas
were resolved and the outcomes.
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Research additional materials on corporate social responsibility (CSR). Write a brief report
(100-150 words) on how CSR initiatives contribute to an ethical business reputation.
Choose a real-life company known for its ethical practices. Prepare a case study analysis (max
200 words) based on its approach to ethical business.

Tema 6. IIpuiinsitTs piens / Making Decisions
Humanns ons camocmitinoi pobomu
What are the key steps in the decision-making process?
What are the challenges of making decisions in a business context?
How can decision-making technigques improve the quality of business decisions?
3asdanns ma memoouuHi pekomeHoauii 00 BUKOHAHHS CAMOCMIUHOL pobomu
Read the Making Decisions section in Business Result Upper Intermediate (2nd ed.). Outline
the key strategies for effective decision-making.
Analyze textbook case studies on decision-making. Highlight how the processes led to
successful outcomes.
Research additional materials on decision-making frameworks (e.g., SWOT analysis, pros-
and-cons lists). Write a summary (100-150 words) on how these frameworks help in complex
decision-making.
Imagine you are making a significant business decision. Write a step-by-step plan (max 200
words) on how you would approach the process, applying techniques from the textbook.

Tema 7. Ayrcopcunr / Outsourcing
Humanns ons camocmitinoi pobomu
What is outsourcing, and why do companies choose to outsource?
What are the benefits and risks associated with outsourcing?
How can businesses effectively manage outsourced projects or services?
3asdanns ma memoouyHi pexomeHoauii 00 BUKOHAHHS CAMOCMILHOT pobomu
Study the Outsourcing section in Business Result Upper Intermediate (2nd ed.). Identify the
key reasons businesses outsource and the associated risks.
Review textbook examples of outsourcing success stories. Describe the factors that
contributed to these successes.
Research additional materials on managing outsourced services. Write a brief guide (100-150
words) on how businesses can maintain quality and efficiency in outsourcing.
Prepare a business proposal (max 150 words) for outsourcing a specific task in a company,
including justifications and risk management strategies.

Tema 8. IIpanisanku / Employees
Humanns ona camocmitinoi pobomu
What are the key qualities of effective employees in a business context?
How can businesses attract and retain top talent?
What role does employee satisfaction play in a company’s SUCCESS?

3asoanns ma memoouyHi pekomeHoauii 00 BUKOHAHHS CAMOCMIUHOT pobomu
Read the Employees section in Business Result Upper Intermediate (2nd ed.). Summarize
strategies for managing and supporting employees effectively.
Analyze textbook examples of successful employee management. Identify the key factors that
contributed to these examples.
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3. Research additional materials on employee engagement strategies. Write a short article (100—
150 words) about how engagement impacts productivity.

4. Imagine you are an HR manager designing a program to increase employee satisfaction. Write
a description of your program (max 200 words), using ideas from the textbook.

Tema 9. HoBuii 6i3Hec / New Business
Humanns ons camocmitinoi pobomu
1. What are the key steps in starting a new business?
What challenges do entrepreneurs face when launching a business?
3. How can a well-prepared business plan increase the chances of success?
3asdanns ma memoouuHi pekomeHoauii 00 BUKOHAHHS CAMOCMIUHOL pobomu
1. Study the New Business section in Business Result Upper Intermediate (2nd ed.). Identify the
main stages of starting a new business.
2. Review textbook examples of successful business launches. Analyze the factors that led to
their success.
3. Research additional materials on writing business plans. Write a brief guide (100-150 words)
on creating an effective business plan.
4. Imagine you are planning to launch a new business. Prepare an executive summary of your
business idea (max 200 words), outlining its goals, target audience, and unique selling points.

N

1.5. Inougioyanwhi 3a60anns

Y mpoumeci BUBYEHHS HABYaJbHOI JUCIUIUIIHM CTYJEHTH BHUKOHYIOTbH
IHAUBIyallbHI 3aBJAHHS Yy BUIJISJI CTBOPEHHS MpPE3EHTAlllli Ha OOpaHy TEMH.
[nauBigyansHe 3aBaaHHa y (opMmi Mpe3eHTalii 0OMpaeTbes CTYIEHTOM Ha MOYATKY
CEMECTPY 1 BUKOHYETBCS 32 YCTAJICHUMHU BUMOTAMHU

Temu npezenmauiii:
Creating a Positive First Impression in Business
Motivating Employees: Strategies for Success
The Importance of Time Management in Meeting Deadlines
Fostering Innovation: Generating and Developing New Ideas
Ethical Business Practices in the Modern Workplace
Decision-Making Techniques for Business Success
The Benefits and Challenges of Outsourcing in Business
Effective Employee Engagement Strategies
Steps to Starting a Successful New Business
. Building Strong Business Relationships Through Communication
. Cross-Cultural Communication: Overcoming Barriers
. The Role of Technology in Business Efficiency
. Sustainability in Business: How to Make a Positive Impact
. Crisis Management: Preparing for and Handling Business Challenges
. The Importance of Leadership in Driving Organizational Success
. Balancing Risk and Opportunity in Business Strategy
. Effective Networking: Building a Professional Network
. Branding Strategies to Enhance Market Presence
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19. Customer-Centric Approaches in Business Development
20. Negotiation Skills: Achieving Win-Win Outcomes in Business

Bumozu 00 cmeopennsa npezenmauii
1. Crpykrypa: [Ipe3eHTariiss Mae MICTUTH TUTYJIbHHUH CJIAM/ 13 3a3HAYCHHSIM TEMH,

iMeHi(-MeH) cTyaeHTa(-iB) Ta natu. OpranizyiTe npe3eHTaIllio 3a TAKUMH PO3/IijIaMu:

— Berynm: KopoTko npencraBre TeMy Ta HOACHITH 11 3HAYYIIICTb.

— OcHoBHHUIi 3MicT: BUKTaniTh KIFOYOBI 11€1, MAKPITUICH] MPUKIIAIaMH, Bi3yali3allissMHi Yd
JTaHUMHU.

— BucHoBKHM: Y3arajipHITh OCHOBHI 1/1€1 Ta HajlaliTe 4iTKI peKOMeHaIlii 800 BUCHOBKH.

— Cunucok pxepest: Bkaxite yci BUKOpHCTaH1 Jkepena iHdopMmarlii (3a HE0OX1THOCTI).

2. 3micr:

— Tema Mae OyTH MOBHICTIO PO3KPHTA, 13 3a3HAYCHHSM OCHOBHHUX aCIICKTIB.

— BukopucToByiiTe peanbHi MPUKIAIH, 100 MPOLTIOCTPYBATH KIIOYOBI iei.

— 3anyuvaiiTe 10/1aTKOBI MaTepiaiu (CTaTTi, TOCHIIKEHHs, IpadiKu TOIIO), SKIIO 1€ MOXKIIHUBO.

3. Jlu3aiin:

— Ilpesenranis Mae OyTH Bi3yalbHO MPUBAOIMBOIO Ta YUTAOECIHHOIO.

— BuxopucToBy#iTe UiTKi 3aT0JIOBKH, KOPOTKI TEKCTOBI OJIOKH Ta Bi3yalibHI €JI€MEHTH
(300paxkeHHs, rpadiku, giarpaMu).

— VHHKaliTe nepeHacuueHHs CJIaii/[iB TEKCTOM.

4. Mosa:

— BukopucroByiiTe odiliiHO-11JI0BHI CTUIb MOBH.

— TlepeBipTe TEKCT HAa TpaMaTUYHI, JCKCUYHI Ta CTHJIICTUYHI TOMIJIKH.

5. Tpusajaicth npe3enTauii: [IpezenTanis mae OyTu po3paxoBaHa Ha 5—10 XBMJIMH 10MOBIL.

6. BukoHaHHS:

— IligroryiiTech 10 ycHOro npeacTaBieHHs Npe3eHTalli. byabre roToBi BiANOBICTH Ha
3alUTaHHs ayUTOpii.

— VHHKaliTe YUTaHHS TEKCTY 31 CIal/IIB — aKIIEHTYHTE yBary Ha MOSCHEHHI KIIIOYOBHX 17€H.
7. OuinroBanns: [Ipe3eHTaltis Ol[iHIOBATUMETHCS 32 TAKUMH KPUTEPIIMU:

— IloBHOTa PO3KPUTTS TEMHU.

— CTpyKTYpOBAHICTb 1 JIOTIYHICTh BUKJIALLY.

— SIxicTh Bi3yanbHOTO OPOPMIICHHS.

— BmeBHEHICTb 1 YITKICTh YCHOT'O IIPEJICTABICHHS.

— Bignosiai Ha 3anUTaHHS ayIUTOPII.

1.6. ITiocymkosuii KoHmponb
[TincyMKoBHI ceMecTpOBUI KOHTPOJIb IPOBOAUTHCA Yy (hOpMi TUCHbMOBOTO 3aliky. CTpyKTypa
3ajikoBoro Ounery BKiIrodae 15 TectoBux 3aBmaHb. Ha 3aiik BHHOCHTBCS IepeBipka BHBUYEHOI
JIEKCUKH Ta TpaMaTHYHUHN MaTepia 13 NpOiIeHUX TEM.
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1.6.1. Ilpuknao exzamenauiiinozo 6inemy

1. Heisquite ____ tothink he can win without 8. Whata ! I didn’t expect to see you here.
practice. - a) conversation - b) coincidence
a) humble - b) modest -c)arrogant -d) -c)connection -d)chance
polite

9. Showing __ s important to impress your
2. Canyou please  ataxi for me? boss.

-a)order -b)call -c)catch -d)book - @) enthusiasm - b) laziness
- ¢) disappointment - d) stress

3. We need to __ relationships with new
clients. 10. Internships offer many __ | such as work

-a) destroy -b)build -c)break -d)forget experience.
a) bonuses - b) discounts

4. Itisimportantto _ agood image online. - c) values - d) benefits
- a) project - Db) reject -c)reflect -d)
ignore 11. Let’s start with some __ to gather ideas.
- a) conferencing - b) brainstorming
5. The company’s website is very _ and  -c)working - d) focusing
easy to use.
- a) complicated - b) simple 12. We don’t want to fall ~ schedule.
- ¢) complex - d) functional -a) back -Db)off -c)behind -d)down
6. They’re currently =~ their corporate 13.Let’s  ahead with the plan.
image. -a)go -b)stop -c)think -d)consider
- a) updating - b) downgrading
- ¢) removing - d) rejecting 14. The projectis ___ smoothly so far.
- ) falling - b) running
7. Receiving positive feedback gives me asense - c) going - d) developing
of .
- ) satisfaction - b) fulfilment 15. We’llneedto  the deadline.

- ¢) achievement - d) praise -a)skip -b)delete -c)miss -d)meet
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2.1. HapaxyBaHHs 0aJliB CTy/leHTaM 3 HaBYAJIbHOI AMCLUIUIIHU 31HCHIOETHCS BIATIOBIAHO 110

TaKOl CXEMU:

BusucHHA
HABMATBEHOT JIHCITHIUTIHH

Ouna (1eHHa, Be1IpHA)
fhopmMa HABUAHHSA

00 Ganis ]

Jaouna (Aucraniniing) dopsa
HABMAHHS

5 Dame
3a |!C'!1|.’J'IT:TE[TEL'..{]I HARWATTH
i1 Hac ek

10 Bame
33 PEIVIETATAMH HARTAHIA
ML gac ek
40 Ganin
38 PE3VIBTATAMH HaBYaHHA

1L 93¢ CeMIHAPCBKHX
(MpaETHMHHK, TafopaTopHHx)
JAHATH

25 Gamip
3 PesybTaTaMi HaB4aHH:A
ML 480 CEMIHAPChEHX
(MpaKTHYHIY, TabopaTopHuy )
JIAHATH

20 Hamin

33 pe3yILTATaMI camocTiiiHol

podoTH
|

40 Gamin
33 pe3yIbTaTaMH caMocTiiHOT
poboTH

30 damns —
3 PEIYALTATAMH CRIIAJIAHNA
CEMECTPOROTO KOHTPOIID

Puc. 2.1. Cxema HapaxyBaHHs 0aJIiB CTy/I€HTaM 3a pe3yjibTaTaMH

2.2. O6csr 6aniB, 3100yTUX CTYJECHTOM ITiJ1 Yac JIEKI[iH 3 HaBYaIbHOI TUCHUILTIHU «[HO3eMHa
MOBa Y MEHEDKMEHTI», OOUUCIIIOETHCS Y MPOMOPLIHHOMY CHiBBIJHOLIEHHI KUIBKOCTI BiJBITAHUX
JIEKIIH 1 KUTBKOCTI JIEKI[iH, mepe0aueHnX HaBYaIbHUM TUIAHOM, 1 BUBHAYAETHCS 3T1THO 3 T0AaTKaMHU
1 1 2 no IlonokeHHs MPO OPraHi3alild OCBITHBOIO Ipolecy B XMEJNbHUIBKOMY YHIBEPCUTETI
yIpaBIliHHS Ta IPaBa.

3 HaBUYAIBHOI JUCHUILIIHU «[HO3eMHa MOBa y MEHEIXKMEHTI» IepedaueHo MpoBeaeHHs 9
JEeKIIHHNUX 3aHATh 32 IEHHOI (JOPMOIO HaBYAHHS.

OTxe, cTyIeHT MOKe HaOpaTH IiJ1 Yac JIeKIiH TaKy KUIbKICTh OaIiB:

Kinekicts KinpkicTs BiIBigaHUX JEKIIH
Ne | ®opma | ekmiii 3a
3/ HaBYAHHS| 111aHOM 1 2 3 4 5 6 7 8 9
1.|/lenna 9 1,1 2,2 3,3 4.4 5,6 6,7 7,8 8,9 10

2.3. 3 HaBYaJIbHOI TUCIMILIIHMA «[HO3eMHa MOBa Yy MEHEKMEHTI» Nepe0adeHo MpoBeICHHS
13 cemiHapChKUX 3aHATH 3a IEHHOO (HOPMOO HAaBYAHHSI.

3a pe3ynbTaTaMM CEMIHAPCHKOTO (MIPAKTUYHOTO, JabOpaTOPHOTO) 3aHATTS KOKHOMY
CTYZAEHTY J10 BiANOBIAHOTO JOKYMEHTa OOJIKY YCIIIIHOCTI BUCTABISEThCS KUTBKICTh OamiB Big 0 110
5 yncnom, kpatHuM 0,5, Ky BiH OTpUMaB IPOTSATOM 3aHSATTS.
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Kpurepii moTouHOro oLiHIOBaHHS 3HAHb CTYAEHTIB HaBeaeHi y 1. 4.3.8. IlonoxeHHs mpo
Oprasizarlito OCBITHBOTO MPOIECy B XMEIbHUIILKOMY YHIBEPCUTETI YIIPABIIIHHS Ta MpaBa (B peaakiii
pimenns BueHoi pagu XY VYII imeni Jleonina FO3pkoBa Big 28 cepmust 2020 poxy, mpotokon Ne 1,
BBezeHe B fito 3 01 Bepecnst 2020 poky, Haka3 XY YII imeni Jleonina FO3pkoBa Bix 28 ceprast 2020
poky Ne 312/20).

2.4. Tlepepo3noain KiTbKOCTI 0aiB B MEKax MaKCHUMaJIbHO MOXIIMBOI KUIBKOCTI OaiiB 3a
caMOCTiiiHy poOOTy CTYJCHTIB Ta BUKOHAHHS IHAMBIAYaJbHUX 3aBJaHb, HABEJACHO B HACTYITHIN
TaOHIII:

Homep temu
Ne .
9 tem Ycporo GaniB
3/ 1] 23] 4|5/6. |7 |8 |9
MakcumanbHa
1. | kinekicTs Ganis 3a camocriiiny podory | 2| 1} 1} 1) 1)1 |1 |1 |1 10
[anuBigyansHa pobota
2. CTBOpEHHS Mpe3eHTaii 10 10
Ycworo Ganis 20

2.5.3a cemecTpoOBUil KOHTPOJIb, 110 TIPOBOAUTHCS y (POPMi CEMECTPOBOTO 3aITIKY 3 HABYAIIbHOL
IUCLUUIUTIHN «lHO3eMHa MOBa Yy MEHEIKMEHTI», CTYIEHT JeHHOi (OpMHM HaBUaHHSI MOXKeE
MakcumanbHO oxepkatu 30 GamiB. Illkana Bu3HA4YEHHS KUIBKOCTI OaiiB Ta KpHUTEpii OLIHIOBAaHHS
3HaHb CTY/IEHTIB 3a pe3yJbTaTaMU CEMECTPOBOIO KOHTPOJIO, MmojaHa y Tadiu. 4.8 IlonoxeHHs mpo
OpraHi3alilo OCBITHHOIO MpoLecy B XMEIbHUIIbKOMY YHIBEPCUTET] YIIPaBIiHHS Ta IIpaBa.

[Tepepo3noin 6aiiB, B MeXaxX MaKCUMaJIbHO MOXKJIMBOTO OJIEp>KaHHS 1X KIJTBKOCTI 3a HaJaH1
CTYJEHTaMH BiAIMOBi/ B MHUCbMOBI (popmi Ha 3aBiaHHs OieTa, HABEIEHO B TaOJIHIII:

AJrOpUT™ Homep nutanb ex3ameHaniitHoro 6iizera
Ne Pasom
HapaxyBaHHS .
3/m GaliB 1123 |4|5|6|7|8|9]|10| 11| 12| 13| 14| 15| Oaris
MaxkcumannHa
1 KIJ'IL-KICTL.6aJ'IlB s lolalalalalalalalalalalalals -
3a BIAIIOBiAL HA
MUTaHH OineTy
Veboro 6amis 30

3. PexoMeH10BaHi zKepesia
3.1 OcHoBHI qKepesa

1. Bovee, C. L., & Thill, J. V. Business Communication Essentials / C. L. Bovee, J. V. Thill. 7th
ed. — Upper Saddle River, NJ: Pearson, 2016. 528 p.

2. Kotler, P., & Keller, K. L. Marketing Management / P. Kotler, K. L. Keller. 15th ed. —Harlow:
Pearson, 2015. 832 p.

3. Griffin, R. W. Fundamentals of Management: Essential Concepts and Applications / R. W.
Griffin. 10th ed. Boston: Cengage Learning, 2016. 544 p.
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Hunger, J. D., & Wheelen, T. L. Strategic Management and Business Policy: Globalization,
Innovation, and Sustainability / J. D. Hunger, T. L. Wheelen. 15th ed. Boston: Pearson, 2017.
816 p.

Robbins, S. P., & Coulter, M. Management / S. P. Robbins, M. Coulter. 14th ed. — Boston:
Pearson, 2017. 816 p.

Hill, C. W. L., & Jones, G. R. Essentials of Strategic Management / C. W. L. Hill, G. R. Jones.
—4th ed. Boston: Cengage Learning, 2017. 352 p.

Montana, P. J., & Charnov, B. H. Management / P. J. Montana, B. H. Charnov. 5th ed. —
Hauppauge: Barron's Educational Series, 2008. 512 p.

Watson, R., & Hill, M. Business Result Upper Intermediate / R. Watson, M. Hill. 2nd ed. —
Oxford: Oxford University Press, 2014. 144 p.

3.2. JlonmomizkHi 1Kepesia
Hewings, M. Advanced Grammar in Use / M. Hewings. —3rd ed. Cambridge: Cambridge
University Press, 2015. 304 p.
Mascull, B. Business Vocabulary in Use: Advanced / B. Mascull. 3rd ed. Cambridge:
Cambridge University Press, 2017. 176 p.
Powell, M. Dynamic Presentations / M. Powell. 1st ed. Cambridge: Cambridge University
Press, 2011. 112 p.
Trappe, T., & Tullis, G. Intelligent Business: Upper Intermediate Coursebook / T. Trappe, G.
Tullis. 1sted. Harlow: Pearson Education, 2006. 176 p.
Leech, G., & Svartvik, J. A Communicative Grammar of English / G. Leech, J. Svartvik. 3rd
ed. London: Routledge, 2003. 464 p.
Jones, L. Working in English / L. Jones. 1st ed. Cambridge: Cambridge University Press,
2001. 128 p.
Bill Mascull. Business Vocabulary in Use: Intermediate / B. Mascull. 3rd ed. Cambridge:
Cambridge University Press, 2017. 176 p.
Rogers, J. Market Leader: Business Grammar and Usage / J. Rogers. 3rd ed. Harlow:
Pearson, 2010. 144 p.
Holliday, A. Intercultural Communication: An Advanced Resource Book / A. Holliday. 2nd
ed. New York: Routledge, 2010. 353 p.
Ellis, M., & Johnson, C. Teaching Business English / M. Ellis, C. Johnson. Oxford: Oxford
University Press, 1994. 221 p.

4. Indopmaniiini pecypcu B InTepHeri
Effective Body Language for Public Speaking.URL.:
https://www.youtube.com/watch?v=m7SSj5Z5kTo.
BBC Learning English — Business English. URL : https://www.bbc.co.uk/learningenglish.
English Club — Business English Vocabulary. URL : https://www.englishclub.com/business-
english/vocabulary.htm.
Cambridge English — Business Certificates/ URL : https://www.cambridgeenglish.org/exams-
and-tests/business-certificates.
MindTools — Effective Communication. URL:
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